Why Documentation Is Crucial in Co-
Parenting—And How to Do It

Many co-parenting relationships face some level of conflict—
which often involves disagreements about the facts.

Who said what, when? When did the other parent read it? Was
this expense reimbursed on time? Did both parents accept a
calendar change? Did Mom or Dad show up on time to pick up
the kids?

The only way to know for sure—and the only way to prove it to
lawyers, mediators, and judges—is to keep airtight divorce
documentation or co-parenting documentation, i.e., official proof
of what happened.

There are different types of documentation. You could download
an email thread and save it as a PDF, then email that PDF to your
lawyer or print it out to bring to court. You could take screenshots
of a text message thread or social media DMs. But the problem
with these methods is that it's easy to alter them or even create
fakes.

Who should keep
documentation?

It's most important to document everything ifthere is any level of
conflict between you and your co-parent, especially if
you're dealing with an uncooperative co-parent.

However, even if you and your co-parent learn to communicate,
cooperate, and compromise pretty well, you don't know for sure
whether things will turn sour if a serious disagreement arises—or if
something important changes, like one of you enters a new
relationship.



It's best for everyone to keep airtight documentation, to be on the
safe side.

Why does documentation
matter?

Documentation makes a big difference in four areas.

Avoiding future obstacles

If your co-parent said they would take the kids on Tuesday at 4
p.M. because you had a happy hour event for work, but they didn't
show up to take the kids, they might blame a miscommunication.
But if you have clear documentation of your messages, you could
point to your previous conversation about picking up the kids at 4
p.M.

Conversely, if you were supposed to provide information—like a
health update or a picture of a piano recital—you can have that on
record, too, so that it's clear you kept your word.

Documentation doesn't take the place of other conflict resolution
techniques, but it does make a difference in limiting the effects of
conflict.

Keeping everyone accountable

When you both know that all the messages between you are on
the record, then you're both motivated toward more constructive
behavior. Both of you know that your communications could be
seen by lawyers, mediators, or the court. This provides strong
motivation to communicate politely—and stick to what you've
agreed on.

Even without legal involvement, having a clear record makes it
easier to cooperate with each other. Simply knowing there's proof
of what's been said can provide enough encouragement for you



and your co-parent to stay true to your word. This helps build trust
between co-parents and can even ease tension.

Demonstrating patterns of behaviour

If your expenses are all documented, then it's easy to show if
reimbursements are habitually late. If all calendar changes are
documented, then it will be clear if one parent frequently goes
against the parenting time schedule without permission from the
other parent. (And it will be equally clear if you did get permission
to make a change, even if your co-parent changes their mind
later.)

This is also useful for child custody documentation. The record
might, for example, show that the other parent doesn’t choose to
spend much time with their child.

Or—perhaps most commonly—if your co-parent writes rude
messages regularly, then you can create a report that shows a
pattern of contemptuous communication. This will all help with
the next item...

Staying out of court

If your lawyer can show your co-parent’s lawyer a clear record of
documentation, they may back down on their demands. If you
need to go to mediation, having a clear record makes it
significantly more likely that mediation will be successful, and you
can wrap things up privately instead of going before a judge.

If it's just your word against your co-parent’'s word, that legal
interaction is never going to be easy, straightforward, or pleasant.
That's why it's so important to keep all your co-parenting activity
on the record, ideally in a centralized location, like a co-parenting
app. If you can simply present a PDF that proves your claim is
based on facts, then you are more likely to reach an agreement
that lines up with those facts.



What should you document?

Ideally, a co-parent should document every kid-oriented
interaction with their co-parent. But if other disputes start
bubbling up, or your co-parent doesn'’t treat you with respect,
then it's a good idea to document every single interaction
(whether it's about the kids or not).

Messages

Perhaps the most obvious answer, but it's so important to keep all
your communication on the record. Written communication is
better than phone calls or conversations in person, because you
can refer to specific details later. Emails, text messages, and social
media DMs work, but again they are easily spoofed.

They're also harder to organize: Emails have to be downloaded
one thread at a time, and text messages have to be screenshot
one screen at a time, which can be quite tedious.

A co-parenting app is a useful solution.

Records from a co-parenting app are also very difficult to alter.
Many courts recognize OurFamilyWizard and even order parents
to use it. When they see the documentation is from this app, they
may accept it without a second thought.

INn-person conversations

When you have to converse in person or over the phone, write
down notes after the interaction. Those notes are not as strong as
two-way recorded messages, but that kind of documentation still
helps.

The parenting time schedule

The parenting time schedule should be established by your
parenting plan, but sometimes it needs adjusting. Other times, it
just goes haywire. Make sure your calendar includes your personal
commitments that affect parenting time, your child’s school



schedule, and your child’'s extracurriculars. Get all calendar
changes in writing from both parents.

Expenses and reimbursements

Co-parenting finances can be another point of contention—and
it's very useful to have it all logged. If your co-parent says you
didn’t reimburse them for a shared cost, you can present
documentation that shows you did.

Concerns

If your child is sick or having a behavioural problem, or refuses to
attend a visit, you want to get it in writing to show that you kept
your co-parent in the loop.

Or if there's an incident with your co-parent, like a late pickup or
disregard for your parenting plan, you'll want to document that
too.

Seriously, just get everything in writing. Future You will thank
Present You.

Photo sharing, file sharing, and info
sharing

Sometimes, you need to share photos of important moments, files,
documents, or other info (like shoe sizes and insurance cards). It's
helpful to have that logged, too. You can demonstrate that you
made the data available to your co-parent and that you shared
what you were supposed to share.



